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'HDU�)ULHQGV�� 

�����,�KRSH�WKLV�PHVVDJH�ILQGV�\RX�KHDOWK\�DQG�WKULYLQJ��:H
UH�VWDUWLQJ�WR�VHH�VRPH�HDUO\�VLJQV�RI�VSULQJ��DQG�
WKH�ZDUPHU�ZHDWKHU�LV�D�ZHOFRPH�FKDQJH�IRU�XV�DOO�� 

�����5HFHQWO\��ZH�SDVVHG�WKH�RQH-\HDU�PDUN�RI�RXU�UHVSRQVH�WR�&29,'-����:KLOH�WKH�SDVW�\HDU�KDV�EHHQ�
XQOLNH�DQ\�RWKHU��\RX��RXU�JHQHURXV�YROXQWHHUV��KDYH�UHPDLQHG�FRQVWDQW�WKURXJK�WKH�XQZDYHULQJ�VXSSRUW�\RX�
SURYLGH��,W�KDV�EHHQ�DPD]LQJ�WR�ZDWFK�\RX�SLYRW�IURP�\RXU�XVXDO�UROHV�RI�RIIHULQJ�D�IULHQGO\�JUHHWLQJ�DW�RXU�
ORFDWLRQV��JXLGLQJ�SDWLHQWV�DQG�YLVLWRUV��VXSSRUWLQJ�RXU�PDQ\�GHSDUWPHQWV�DQG�FOLQLFDO�WHDPV��DV�ZHOO�DV�
SODQQLQJ�IXQ�HYHQWV�DQG�VDOHV��WR�OHQGLQJ�D�KHOSLQJ�KDQG�LQ�D�YHU\�QHZ�DQG�GLIIHUHQW�ZD\�� 

�����5HPDLQLQJ�WUXH�WR�\RXU�PLVVLRQ��WKH�$X[LOLDU\�MXPSHG�LQWR�DFWLRQ�ZKHQ�RXU�FRPPXQLW\�DQG�KHDOWKFDUH�
WHDP�QHHGHG�KHOS��)LUVW��\RX�VWDUWHG�PDNLQJ�PDVNV�DQG�TXLFNO\�H[SDQGHG�\RXU�HIIRUWV�WR�PHHW�WKH�JURZLQJ�
GHPDQG�IRU�RWKHU�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�OLNH�LVRODWLRQ�JRZQV�DQG�IDFH�VKLHOGV��RI�ZKLFK�\RX�KDYH�
PDGH�WKRXVDQGV��,W�KDV�EHHQ�WUXO\�DPD]LQJ�WR�ZDWFK�\RX�GR�ZKDW�\RX�GR�EHVW—FRPH�WRJHWKHU�DQG�JLYH�\RXU�
WLPH��WDOHQWV��DQG�WUHDVXUH�WR�WKH�FRPPXQLW\�ZH�VHUYH�� 

�����,W
V�EHHQ�ZRQGHUIXO�WR�VHH�WKH�UHWXUQ�RI�VRPH�JUHHQ�YHVWV�DW�WKH�KRVSLWDO��DQG�,�ORRN�IRUZDUG�WR�VHHLQJ�
PRUH�DV�SHRSOH�DUH�FRPIRUWDEOH�DQG�UH-WUDLQHG��:H
UH�QRW�HQWLUHO\�RXW�RI�WKH�ZRRGV�\HW��EXW�ZH
UH�VWDUWLQJ�WR�
VHH�VRPH�OLJKW�SHHN�WKURXJK�WKH�WUHHV��:LWK�PRUH�YDFFLQHV�DGPLQLVWHUHG�HYHU\�GD\�DQG�DOO�RI�XV�GRLQJ�RXU�
SDUW�WR�VWD\�ZHOO�DQG�IROORZ�VDIHW\�JXLGHOLQHV��,�NQRZ�ZH
OO�JHW�WKURXJK�WKLV�WRJHWKHU�� 

�����2Q�EHKDOI�RI�6HQLRU�/HDGHUVKLS��,�WKDQN�\RX�IRU�\RXU�FRQWLQXHG�FRPPLWPHQW�DQG�JHQHURVLW\��:H
UH�VR�
JUDWHIXO�WR�KDYH�\RX�DV�SDUW�RI�RXU�WHDP�� 
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3UHVLGHQW¶V�0HVVDJH _________________________________________________ 3DW�5D\ 

�����*UHHWLQJV���7R�WKRVH�RI�\RX�ZKR�KDYH�FRPH�EDFN�WR�HLWKHU�WKH�KRVSLWDO��6HOHFW�6HFRQGV��RU�WKH�6WRFNPDQ�
&DQFHU�,QVWLWXWH�–�ZH�DUH�WKULOOHG�WR�KDYH�\RX�EDFN��)RU�WKRVH�ZKR�DUH�VWLOO�QRW�UHDG\��ZH�XQGHUVWDQG�DQG�
ZLOO�EH�JODG�WR�VHH�\RX�ZKHQ�\RX�DUH�UHDG\�� 

�����:H�KDYH�EHHQ�WHUULEO\�EXV\�GXULQJ�WKH�SDQGHPLF��2XU�6HZLQJ�JURXS��FKDLUHG�E\�(OVLH�:DUQRFN��KDV�
EHHQ�ZRUNLQJ�VWHDGLO\�VLQFH�WKH�EHJLQQLQJ�RI�WKH�VKXWGRZQ��$�VPDOO�JURXS�RI�YROXQWHHUV�DQG�KRVSLWDO�KHOS�
HUV�EHFDPH�D�SURGXFWLRQ�WHDP�PDNLQJ�33(�–�WKRXVDQGV�RI�IDFH�PDVNV��IDFH�VKLHOGV��H\H�SURWHFWLRQ�JRJJOHV��
JRZQV��DQG�VXUJLFDO�ERQQHWV�IRU�WKH�JUHDW�WHDP�DW�WKH�KRVSLWDO��7KH\�VHWXS�VKRS�DW�WKH�)UHGHULFN�+HDOWK�9LO�
ODJH��DQG�QRZ�KDYH�D�JUHDW��SHUPDQHQW�ORFDWLRQ�ZLWK�WKHLU�VHZLQJ�PDFKLQHV��LURQLQJ�ERDUGV�DQG�JOXH�JXQV�
DQG�FRQWLQXH�WR�ZRUN�WR�SURGXFH�ZKDWHYHU�LV�QHHGHG��DORQJ�ZLWK�WKHLU�UHJXODU�SLOORZV��DFWLYLW\�DSURQV��DQG�
ZDONHU�EDJV��7KH\�QHYHU�EDWWHG�DQ�H\H�QR�PDWWHU�ZKDW�ZH�ZHUH�DVNHG�WR�GR�DQG�ZHQW�EH\RQG�WKH�FDOO�RI���
GXW\� 

�����%HFDXVH�RI�WKH�HIIRUWV�RI�WKDW�WHDP��DQG�EHFDXVH�WKH�UHVW�RI�RXU�YROXQWHHU�IRUFH�VWD\HG�KRPH�–�ZH�ZHUH�
LQFOXGHG�LQ�WKH�*RRG�6DPDULWDQ�RI�WKH�<HDU�$ZDUG�DORQJ�ZLWK�WKH�HPSOR\HHV�DQG�PHGLFDO�VWDII�RI�)UHGHULFN�
+HDOWK��,�NQRZ�VR�PDQ\�RI�\RX�ZDQWHG�WR�EH�KHOSLQJ�DW�WKH�KRVSLWDO��EXW�\RX�UHVSRQGHG�WR�3UHVLGHQW�7RP¶V�
UHTXHVW�WR�VWD\�KRPH�DQG�VWD\�VDIH��7KDW�DFWLRQ�ZDV�HYHU\�ELW�DV�LPSRUWDQW�WR�WKH�ZRUN�WKDW�ZDV�EHLQJ�GRQH�
DW�WKH�9LOODJH��6R�–�FRQJUDWXODWLRQV�WR�WKH�$X[LOLDU\�IRU�WKLV�KLJK�KRQRU�–�\RX�GHVHUYH�LW�� 

�����:H�KDYH�UHRSHQHG�WKH�6HOHFW�6HFRQGV�WKULIW�VKRS��DQG�WKH�*LIW�6KRS�KDV�EHHQ�DEOH�WR�H[SDQG�WKHLU�KRXUV��
7KDQNV�JR�WR�6KDURQ�+DQQDE\��'HQLVH�=LJOHU��0DU\�/RX�0LQQLFN��DQG�%RQQLH�:DOWHUV�IRU�WKHLU�KHOS�LQ�
NHHSLQJ�WKH�*LIW�6KRS�RSHQ�IRU�D�IHZ�KRXUV�D�GD\�VR�WKH�VWDII�FRXOG�VWRS�E\�IRU�D�FROG�GULQN�DQG�D�VQDFN��
3DUW�RI�WKH�PLVVLRQ�RI�WKH�$X[LOLDU\�LV�ILQDQFLDO�VXSSRUW�WR�WKH�KRVSLWDO��VR�LW�LV�QLFH�IRU�WKH�VKRSV�WR�EH�EDFN�
LQ�EXVLQHVV��:H�DOVR�KDYH�IXQGUDLVHUV�FRPLQJ�XS�VWDUWLQJ�ZLWK�/DQFDVWHU�/LQHQV�LQ�$SULO�DQG�RXU�8QLIRUP�
6DOH�LQ�0D\�� 

�����7KH�6FKRODUVKLS�FRPPLWWHH�LV�PHHWLQJ�WR�FKRRVH�UHFLSLHQWV�RI�RXU�VFKRODUVKLSV��:H�KDYH���QDPHG�VFKRO�
DUVKLSV�–�WKH�.D\�+DUWPDQQ�6FKRODUVKLS��WKH�$OPD�:KLWHKRXVH�6FKRODUVKLS��WKH�5LFKDUG�.UHK�6FKRODUVKLS��
DQG�D�QHZO\�FUHDWHG�3UHVLGHQWV�6FKRODUVKLS��:H�KDG�D�JHQHURXV�GRQDWLRQ�E\�D�PHPEHU�RI�RXU�$X[LOLDU\�WR�
FUHDWH�D�VFKRODUVKLS�WKDW�KRQRUV�$X[LOLDU\�3UHVLGHQWV�–�SDVW��SUHVHQW��DQG�IXWXUH��:H�DUH�WKDQNIXO�DQG�KDSS\�
WR�EH�DEOH�WR�KHOS�VWXGHQWV�ZKR�ZLOO�SXUVXH�DQ�HGXFDWLRQ�LQ�WKH�KHDOWKFDUH�ILHOG���)RU�PRUH�LQIRUPDWLRQ�RQ�
RXU�VFKRODUVKLSV��SOHDVH�GR�QRW�KHVLWDWH�WR�FDOO�WKH�9ROXQWHHU�2IILFH�DW����-���-����� 

�����7KHUH�KDYH�EHHQ�D�ORW�RI�FKDQJHV�WR�WKH�KRVSLWDO�LQ�WKH�\HDU�\RX�KDYH�EHHQ�JRQH��PRVWO\�GXH�WR�WKH�FRQ�
VWUXFWLRQ�DWWHQGDQW�ZLWK�WKH�5H-(QYLVLRQLQJ�&ULWLFDO�&DUH�&DPSDLJQ���7R�ILQG�RXW�PRUH�GHWDLOV�RQ�SURMHFW�
VFRSH��SOHDVH�JR�WR�KWWSV���ZZZ�IUHGHULFNKHDOWK�RUJ�DERXW�GRQDWH�UHHQYLVLRQLQJ-FULWLFDO-FDUH-FDPSDLJQ�
ZKHUH�\RX�ZLOO�ILQG�DOO�WKH�GHWDLOV�RI�WKH�H[SDQVLRQ�RI�WKH�,&8��&DUGLDF�&DWK�ODE��DQG�FKDQJHV�WR�WKH�(PHU�
JHQF\�'HSDUWPHQW�DQG�3HGLDWULF�('�� 

�����$V�DOZD\V��ZH�DUH�DOZD\V�ORRNLQJ�IRU�IRONV�WR�KHOS�XV�RQ�WKH�%RDUG��:H�KDYH�VHYHUDO�VHUYLFHV�LQ�QHHG�RI�
D�FKDLU�–�('��/LEUDU\�&DUW��DQG�WKH�1HZVOHWWHU��DPRQJ�RWKHUV��,I�\RX�DUH�LQWHUHVWHG��SOHDVH�JLYH�PH�D�FDOO�DW�
WKH�9ROXQWHHU�2IILFH�RU�HPDLO�PH�DW�SUD\#IUHGHULFN�KHDOWK�� 

�����:H�KDYH�PLVVHG�\RX�DQG�ORRN�IRUZDUG�WR�VHHLQJ�PRUH�IULHQGO\�IDFHV�LQ�JUHHQ�YHVWV��7KDQN�\RX�IRU�DOO�
WKDW�\RX�GR�IRU�WKH�$X[LOLDU\�� 
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'LUHFWRU¶V�/HWWHU _____________________________________________ 6KDURQ�+DQQDE\ 

 

:H�DUH�VR�KDSS\�WR�VWDUW�ZHOFRPLQJ�VRPH�RI�RXU�YROXQWHHUV�EDFN� �:H�DUH�SKDVLQJ�YROXQWHHUV�LQ�E\�VHUYLFH�
DUHD�  �,W�LV�UHDOO\�JUHDW�WR�JHW�WR�VHH�WKRVH�RI�\RX�ZKR�KDYH�UHWXUQHG�–�\RX�KDYH�EHHQ�PLVVHG� 

'XULQJ�\RXU�WLPH�DZD\��ZH�KDYH�ORVW�VRPH�VHUYLFH�DUHDV�EXW�JDLQHG�D�IHZ��
WRR� �0DQ\�RI�RXU�YROXQWHHUV�KDYH�EHHQ�KHOSLQJ�ZLWK�WKH�&29,'�YDFFLQH�FOLQLF�
DQG�RU�FDOO�FHQWHU� �7KLV�FOLQLF�DQG�FDOO�FHQWHU�DUH�YHU\�EXV\�DQG�WKH�YROXQWHHUV�
WKHUH�DUH�PXFK�DSSUHFLDWHG�E\�VWDII� 
� 

/HW¶V�DOO�ORRN�WRZDUG�WKH�EULJKW��VXQQ\�GD\V�DKHDG� 

� 

Welcome Back! 

�����$V�WKH�FDVH�QXPEHUV�GHFUHDVH�DQG�)UHGHULFN�+HDOWK�UHOD[HV�VRPH�&29,'-���UHVWULFWLRQV��RSSRUWXQLWLHV�
IRU�YROXQWHHUV�WR�EHJLQ�VHUYLQJ�KDYH�LQFUHDVHG��$V�RI�WKLV�ZULWLQJ��WKH�*LIW�6KRS�DQG�6HOHFW�6HFRQGV�DUH�
QRZ�RSHQ�DQG�YROXQWHHUV�PD\�ZRUN�DW�WKH�KRVSLWDO�PDLQ�HQWUDQFH�,QIRUPDWLRQ�'HVN���WKHUH�LV�QR�ORQJHU�D�
)DPLO\�&HQWHU�GHVN����7KHUH�DUH�DOVR�YDULRXV�FOHULFDO�DQG�RIIVLWH�RSSRUWXQLWLHV�WKDW�FRQWLQXH�WR�LQFUHDVH��
&KDQJHV�RFFXU�IURP�GD\�WR�GD\��LI�\RX�ZDQW�WR�UHWXUQ�WR�YROXQWHHULQJ��SOHDVH�FDOO�WKH�9ROXQWHHU�2IILFH�
����-���-������WR�WDON�WR�6KDURQ�+DQQDE\�RU�HPDLO�KHU�DW�VKDQQDE\#IUHGHULFN�KHDOWK��WR�GLVFXVV������RSSRU�
WXQLWLHV�DQG�OHW�KHU�NQRZ�ZKDW�\RX�DUH�FRPIRUWDEOH�GRLQJ��<RX�FDQ�ZRUN�LQ�D�GLIIHUHQW�DUHD�WKDQ�WKH�RQH�
\RX�VHUYHG�LQ�SUHYLRXVO\�LI�\RX�GRQ¶W�ZDQW�WR�ZDLW�XQWLO�WKDW�RQH�LV�UH-DFWLYDWHG� 

5HTXLUHPHQWV�DW�WKLV�WLPH�DUH� 

���������-����-���'XHV�DUH�SDLG 

���������-$OO�PDQGDWRU\�WHVWV��������KDYH�EHHQ�FRPSOHWHG 

���������-$WWHQG�D�:HOFRPH�%DFN�LQ-VHUYLFH�SUHVHQWHG�E\�WKH�9ROXQWHHU�2IILFH���:HHNHQG�GDWHV�DUH�DYDLODEOH��������� 
����������DV�ZHOO�DV�ZHHNGD\V� 
 
���������,I�\RX�ZRUN�DW�6HOHFW�6HFRQGV��\RX�ZLOO�DWWHQG�D�GLIIHUHQW�LQ-VHUYLFH�DQG�ZLOO�FRQWDFW�WKH�VKRS�&KDLU 
����������WR�VFKHGXOH����������� 

URGENT NEED! 

7KHUH�DUH�PDQ\�RSHQLQJV�IRU�YROXQWHHUV�DW�WKH�0DLQ�(QWUDQFH�GHVN�RI�WKH�KRVSLWDO��,I�\RX�DUH�LQWHUHVWHG�RU�
ZDQW�PRUH�LQIRUPDWLRQ��SOHDVH�FRQWDFW�6KDURQ�+DQQDE\�DW�VKDQQDE\#IUHGHULFN�KHDOWK�RU�FDOO�KHU�DW��������
���-���-�������,I�\RX�KDYH�QRW�YROXQWHHUHG�LQ�WKDW�SRVLWLRQ�EHIRUH�EXW�DUH�LQWHUHVWHG��WUDLQLQJ�ZLOO�EH�SUR�
YLGHG���7KH�0DLQ�(QWUDQFH�LV�WKH�RQO\�SXEOLF�HQWU\�SRLQW�IRU�WKH�KRVSLWDO��WKH�YROXQWHHUV�SURYLGH�YHU\�LP�
SRUWDQW�DVVLVWDQFH�WR�YLVLWRUV�DQG�WR�WKH�VWDII�ZKR�DUH�DOVR�DVVLJQHG�WR�WKH�DUHD��$OO�SUHFDXWLRQV�DQG�SURFH�
GXUHV�DUH�LQ�SODFH�WR�DVVXUH�WKH�VDIHW\�RI�RXU�YROXQWHHUV��WKH�VWDII�DQG�WKH�YLVLWRUV���3OHDVH�FRQVLGHU�WKLV�VHU�
YLFH�LI�\RX�DUH�UHDG\�WR�FRPH�EDFN� 
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$OO�$ERXW�)XQGUDLVLQJ�BBBBBBBBBBBBBBBBBBBBBBBBBBB�-RH�&ROOLQV���VW�9LFH�3UHVLGHQW 

�����6SULQJ�LV�ILQDOO\�KHUH�DQG�ZLWK�LW�WKH�HDVLQJ�RI�VRPH�RI�WKH�UHVWULFWLRQV�LPSRVHG�E\�WKH�SDQGHPLF��7KH�
IDPLOLDU�JUHHQ�YHVWV�RI�RXU�9ROXQWHHUV�DUH�VWDUWLQJ�WR�DSSHDU�LQ�WKH�KDOOZD\V�RI�WKH�KRVSLWDO�DQG�ZLWK�WKDW�
ZH�DUH�DEOH�WR�EULQJ�EDFN�YHQGRU�VDOHV����� 

�����:H�KDYH�VFKHGXOHG�WZHOYH������YHQGRU�VDOHV�IRU�WKH�EDODQFH�RI������ZLWK�DOO�VDOHV�KHOG�LQ�WKH�UHDU�DUHD�
RI�WKH�FDIHWHULD��:H�ZLOO�NLFN�RII�WKH������VFKHGXOH�ZLWK�KRPH�JRRGV�YHQGRU�/DQFDVWHU�/LQHQV��7KH\�ZLOO�
EH�KHUH�IRU�WZR�GD\V�–�7XHVGD\�$SULO��WK�DQG�:HGQHVGD\�$SULO��WK��ZLWK�VDOHV�KRXUV�ERWK�GD\V�RI���DP�
WLOO���SP��3D\UROO�GHGXFWLRQ�ZLOO�EH�DYDLODEOH�IRU�HPSOR\HHV��� 

�����:H�ZLOO�IROORZ�XS�WKLV�RSHQLQJ�VDOH�ZLWK�0LQG\¶V�-HZHOV�LQ�IRU�D�RQH-GD\�HYHQW�RQ�7KXUVGD\�$SULO�
��WK���/RQJ�WLPH�DQG�SRSXODU�YHQGRU�&ROOHFWLYH�*RRGV��IRUPHUO\�%RRNV�$UH�)XQ��ZLOO�KROG�D�WKUHH-GD\�
VDOHV�HYHQW�LQ�0D\��6DOH�GD\V�ZLOO�EH�:HGQHVGD\�0D\��WK��7KXUVGD\�0D\��WK�DQG�)ULGD\�0D\��WK�DQG�
SD\UROO�GHGXFWLRQ�ZLOO�EH�DYDLODEOH�IRU�HPSOR\HHV��� 

6DOHV�VFKHGXOHG�IRU�WKH�EDODQFH�RI�WKH�\HDU�DUH�– 
 

�������������6KLIW�&KDQJH�6FUXEV�–�-XQH��WK�DQG���WK� 

�������������)XGJH�)DUP�–�-XQH���WK�DQG���WK 

������������(YHU\WKLQJ�–�-XO\���WK�DQG���WK 

�����������&ROOHFWLYH�*RRGV�–�$XJXVW���WK����WK�DQG���WK 

����������������(YHU\WKLQJ�–�6HSWHPEHU���WK�DQG���VW 

������������������������6KLIW�&KDQJH�6FUXEV�–�2FWREHU��WK�DQG��WK 

������������������������)XGJH�)DUP�–�2FWREHU���WK�DQG���WK� 

������������������������0LQG\¶V�-HZHOV�–�1RYHPEHU���WK� 

�����������������������&ROOHFWLYH�*RRGV�–�'HFHPEHU���WK����VW�DQG���QG� 

�����$V�\RX�VHH�ZH�KDYH�D�IXOO�VFKHGXOH�DQG�IRU�WKRVH�VDOHV�WKDW�DOORZ�SD\UROO�GHGXFWLRQ�ZH�UHTXLUH�9ROXQ�
WHHUV�WR�FRPSOHWH�WKDW�SRUWLRQ�RI�WKH�VDOHV�WUDQVDFWLRQ��7KH�SURFHVV�LV�HDV\�DQG�SURYLGHV�WKH�9ROXQWHHU�ZLWK�
DQ�RSSRUWXQLW\�WR�LQWHUDFW�ZLWK�WKH�YHQGRU�DQG�KRVSLWDO�HPSOR\HHV��6KLIWV�DUH�RQO\�WKUHH�KRXUV�DQG�LQ�WKH�
FDIHWHULD��5HPHPEHU�WKDW�WKH�PRQLHV�HDUQHG�IURP�WKH�YHQGRU�VDOHV�DUH�GRQDWHG�EDFN�WR�WKH�KRVSLWDO���� 

�����:H�ORRN�IRUZDUG�WR�ZHOFRPLQJ�EDFN�RXU�YHQGRUV�DIWHU�D�\HDU¶V�DEVHQFH�DQG�WR�WKRVH�YROXQWHHUV�ZKR�
PDNH�WKH�YHQGRU�VDOHV�D�VXFFHVV��:KHWKHU�\RX�DUH�D�YHWHUDQ�RI�YROXQWHHULQJ�DW�WKH�VDOHV�RU�D�ILUVW�WLPHU�ZH�
ORRN�IRUZDUG�WR�\RXU�KHOS�DQG�D�VXFFHVVIXO�\HDU�RI�IXQGUDLVLQJ� 

 

 THE HOSPITAL GIFT SHOP IS OPEN! 
 

��� 7KDQNV�WR�RXU�9ROXQWHHU�2IILFH�VWDII�DQG�0DU\�/RX�0LQQLFN��WKH�VKRS�ZDV�RSHQ�WR�
VWDII�GXULQJ�YHU\�OLPLWHG�KRXUV�DW�WKH�KHLJKW�RI�WKH�SDQGHPLF��EXW�QRZ�LV�RSHQ�WR�YLVLWRUV�DQG�RI�FRXUVH�RXU�
YROXQWHHUV��,I�\RX�DUH�LQ�WKH�KRVSLWDO��FRPH�E\�WR�VD\�KHOOR�DQG�VKRS��WKHUH�DUH�ORWV�RI�EHDXWLIXO�VHOHFWLRQV�
RI�MHZHOU\��EDE\�DQG�RWKHU�JLIW�LWHPV��,I�\RX�SUHYLRXVO\�ZRUNHG�KHUH�RU�ZRXOG�OLNH�WR��FRQWDFW�6KDURQ�+DQ�
QDE\�DW�WKH�9ROXQWHHU�2IILFH�� 

�����������������������������������������������&XUUHQW�+RXUV����0-)�������DP�WR�����SP 
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1RPLQDWLRQV�5HTXHVWHG�IRU�%RDUG�2IILFHU�(OHFWLRQVBBBBBBBBBBBBBBBBB 6KDUHQ�1HDOH 

7KLV�\HDU��WKH�$X[LOLDU\�%RDUG�RI�'LUHFWRUV�PDGH�WKH�GHFLVLRQ�WR�KDYH�WKH�SUHYLRXV�1RPLQDWLQJ�
&RPPLWWHH�VHUYH�DJDLQ�IRU�WKLV�\HDU¶V�HOHFWLRQV��GXH�WR�WKH�GLIILFXOWLHV�UHODWLQJ�WR�WKH�SDQGHPLF���0HPEHUV�
DUH�3HJJ\�5RVHQEOXWK��6XVDQ�&KDSPDQ��)D\QH�/HEKHU]��-RDQQ�5DPVEXUJ�DQG�P\VHOI� 

7KH�SRVLWLRQV�RI��VW�9LFH�3UHVLGHQW��5HFRUGLQJ�6HFUHWDU\�DQG�0HPEHUVKLS�
6HFUHWDU\�DUH�XS�IRU�HOHFWLRQ���-RH�&ROOLQV�KDV�DJUHHG�WR�UXQ�IRU�DQRWKHU�WHUP�DV�
�VW�9LFH�3UHVLGHQW��DV�KDV�.DWK\�6RULD�IRU�0HPEHUVKLS�6HFUHWDU\���7KHUH�DUH�QR�
QRPLQHHV�DW�WKLV�WLPH�IRU�WKH�YLWDO�SRVLWLRQ�RI�5HFRUGLQJ�6HFUHWDU\� 

,I�\RX�DUH�LQWHUHVWHG�LQ�UXQQLQJ��ZDQW�D�SRVLWLRQ�GHVFULSWLRQ�RU�ZLVK�WR�VXEPLW�
D�QRPLQHH��SOHDVH�FRQWDFW�6KDUHQ�1HDOH�DV�VRRQ�DV�SRVVLEOH�DW����-���-�����RU�
VKDUHQPQ#FRPFDVW�QHW��7KH�GHDGOLQH�IRU�QRPLQDWLRQV�LV�$SULO���WK��3OHDVH�
QRWH�WKDW�LI�\RX�VXEPLW�VRPHRQH¶V�QDPH��LW�LV�SUHIHUDEOH�WKDW�\RX�DVN�LI�WKH\�DUH�ZLOOLQJ�WR�UXQ�IRU�WKH�RIILFH��
DQG�WKH\�PXVW�JLYH�WKHLU�FRQVHQW�WR�WKH�QRPLQDWLQJ�FRPPLWWHH�LQ�ZULWLQJ��� 

6DGO\��GXH�WR�WKH�SDQGHPLF�UHVWULFWLRQV��ZH�ZLOO�QRW�EH�KROGLQJ�DQ�DQQXDO�OXQFKHRQ�PHHWLQJ��WKH�HOHFWLRQ�
ZLOO�EH�FRQGXFWHG�DV�LW�ZDV�ODVW�\HDU���2QFH�QRPLQHHV�KDYH�EHHQ�GHWHUPLQHG��$FWLYH�PHPEHUV�HOLJLEOH�WR�
YRWH�ZLOO�UHFHLYH�D�QRWLFH�YLD�SRVWDO�PDLO��ZLWK�LQVWUXFWLRQV�DV�WR�KRZ�WR�GHOLYHU�WKHLU�YRWH�� 

:H�ORRN�IRUZDUG�WR�\RXU�VXEPLVVLRQV��DQG�KRSH�WKDW�QH[W�\HDU��ZH�ZLOO�EH�YRWLQJ�LQ�SHUVRQ� 

 

0DQ\�WKDQNV�WR�DOO�ZKR�GRQDWHG�WR�RXU�7UHH�RI�/LJKWV�IXQGUDLVHU�IRU�WKH�$X[LOLDU\�
6FKRODUVKLS�3URJUDP���7KLV�\HDU��ZH�UDLVHG�D�WRWDO�RI�������������������� 

7KHVH�PRQLHV�KHOS�IXQG�WKH�IRXU�VFKRODUVKLSV�ZH�DZDUG�HDFK�\HDU�WR�JUDGXDWLQJ�
KLJK�VFKRRO�VHQLRUV�LQ�)UHGHULFN�&RXQW\�ZKR�DUH�SXUVXLQJ�HGXFDWLRQ�LQ�KHDOWK�UH�
ODWHG�VFLHQFHV� 

,PSRUWDQW �5HPLQGHUV  

$V�ZH�VORZO\�UHWXUQ�WR�WKH�KRVSLWDO�DQG�RII-VLWH�)UHGHULFN�
+HDOWK�ORFDWLRQV�DQG�UHVXPH�YROXQWHHULQJ��MXVW�D�UHPLQGHU�WKDW�
DOO�XQLIRUP�SROLFLHV�DUH�WR�EH�DGKHUHG�WR���,I�LQ�GRXEW��SOHDVH�
FRQWDFW�WKH�9ROXQWHHU�RIILFH�IRU�FODULILFDWLRQ� 

0DVNV�PXVW�EH�ZRUQ�RQ�)UHGHULFN�+HDOWK�SURSHUWLHV�DW�DOO�
WLPHV� 

%H�DZDUH�WKDW�WKH�ORQJ�WHUP�FRQVWUXFWLRQ�SURMHFW�DW�WKH�KRVSL�
WDO�PHDQV�PRUH�OLPLWHG�SDUNLQJ���3OHDVH�SDUN�LQ�WKH�SDUNLQJ�
GHFN�DQG�XVH�WKH�6WDII�HQWUDQFH� 

0RUH�LQIRUPDWLRQ�RQ�FKDQJHV�WR�SROLFLHV�DV�ZHOO�DV�D�WRXU�RI�
WKH�EXLOGLQJ�FKDQJHV�GXH�WR�FRQVWUXFWLRQ�ZLOO�EH�SURYLGHG�DW�
:HOFRPH�%DFN�LQ-VHUYLFH�WKDW�DOO�UHWXUQLQJ�YROXQWHHUV�ZLOO�
DWWHQG��&RQWDFW�WKH�9ROXQWHHU�RIILFH�WR�VFKHGXOH� 



7KH�6WHWKRVFRSH—6SULQJ�����  3DJH�� 

 

6HOHFW�6HFRQGV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�3DP�6FKDIIHUW��&R-&KDLU 

$35,/�'2(61¶7�21/<�%5,1*�5$,1�6+2:(56��,7�$/62�%5,1*6�6+2:(56�
2)�%$5*$,16�$7�6(/(&7�6(&21'6�� 

�����6HOHFW�6HFRQGV�7KULIW�6KRS�LV�XS�DQG�UXQQLQJ�DJDLQ���$QG��WR�WRS�LW�RII��ZH�
KDYH�MXVW�SXW�RXW�RXU�VSULQJ�DQG�VXPPHU�PHUFKDQGLVH���3OHDVH�VWRS�E\�DQG�VHH�
WKH�LPSURYHG�VWRUH�OD\RXW��RXU�HIIRUWV�WR�NHHS�RXU�YROXQWHHUV�DQG�FXVWRPHUV�
VDIH��DQG�WKH�VSHFLDO�GLVSOD\�ZRUN�WKDW�KDV�EHHQ�LQFRUSRUDWHG�LQWR�RXU�HQWLUH�
VWRUH�WR�UHDOO\�PDNH�RXU�VKRS�ORRN�PRUH�OLNH�D�³ERXWLTXH´���:H�DUH�UHDG\�WR�
VHUYH�WKH�FRPPXQLW\�DQG�RXU�KRVSLWDO��� 
 
�����'XULQJ�WKLV�FUD]\�DQG�XQSUHGLFWDEOH�ODVW����PRQWKV��OLNH�PRVW�QRQ-HVVHQWLDO�
EXVLQHVVHV��ZH�KDG�WR�FORVH�WKH�VWRUH�LQ�PLG-0DUFK��������$IWHU�D�IRXU�DQG�D�
KDOI�PRQWK�KLDWXV�ZH�UHRSHQHG�ZLWK�D�VNHOHWRQ�FUHZ�DQG�ZRUNHG�IHZHU�GD\V�

DQG�KRXUV�EHIRUH�KDYLQJ�WR�VKXW�GRZQ�DJDLQ�LQ�HDUO\�'HFHPEHU���)DVW�IRUZDUG�WR�HDUO\�0DUFK�RI�WKLV�\HDU��ZH�
DUH�QRZ�RSHQ�ILYH�GD\V�D�ZHHN��ZLWK�RQO\�VOLJKWO\�IHZHU�KRXUV��DQG�ZH�DUH�UHJDLQLQJ�RXU�YROXQWHHUV���:H�
ZDQW�WR�WKDQN�RXU�YROXQWHHUV�IRU�WKHLU�SDWLHQFH��VWD\LQJ�VDIH�DQG�KHDOWK\��DQG�PDNLQJ�WKDW�DOO�LPSRUWDQW�FRP�
PLWPHQW�WR�UHWXUQLQJ�WR�ZRUN��� 
 
�����:H�DOVR�ZDQW�WR�WKDQN�WKH�'LUHFWRU�RI�9ROXQWHHU�6HUYLFHV�DQG�WKH�$X[LOLDU\�SUHVLGHQW�IRU�NHHSLQJ�XS�JRRG�
FRPPXQLFDWLRQV�ZLWK�RXU�YROXQWHHUV��SURYLGLQJ�XV�ZLWK�PXFK�QHHGHG�33(�DQG�JXLGDQFH��IDFLOLWDWLQJ�RXU�
&29,'-���YDFFLQH�DSSRLQWPHQWV��DQG�DVVLVWLQJ�XV�ZLWK�RXU�UHFHQW�ZHOFRPH�EDFN�LQ-VHUYLFH� 
 
�����:H�DUH�VWLOO�YHU\�PXFK�LQ�QHHG�RI�DGGLWLRQDO�YROXQWHHUV�WR�ZRUN�DW�WKH�VKRS���,I�\RX�DUH�LQWHUHVWHG��RU�
NQRZ�VRPHRQH�ZKR�LV��SOHDVH�FRQWDFW�RXU�9ROXQWHHU�6HUYLFHV�2IILFH�DQG�OHW�WKHP�NQRZ�\RX�ZRXOG�OLNH�WR�EH�
RQ�WKH�6HOHFW�6HFRQGV�WHDP� 

6HOHFW�6HFRQGV�
+RXUV� 

 

78(�–���$0-�30 

:('�–���$0-�30 

7+8�–���$0-�30 

)5,–���$0-�30 

6$7�–���$0-�30 

 

9ROXQWHHUV�JHWWLQJ�UHDG\�IRU�RXU�EDJ�VDOH�RQ�0DUFK���������� 
/-5��/LQGD�$OOHQ��.HOO\H�*UHHQZDOG��6XVDQ�&KDSPDQ��DQG�%HUW�)LVNH 



7KH�6WHWKRVFRSH—6SULQJ�����  3DJH�� 

 

��� 

:,//�<28�+(/3�86" 

����$UH�\RX�HQMR\LQJ�WKLV�QHZVOHWWHU"�,W¶V�EHHQ�D�\HDU�VLQFH�\RX¶YH�UHFHLYHG�RQH��DQG�SDUW�RI�WKH�UHDVRQ�LQ�DG�
GLWLRQ�WR�WKH�SDQGHPLF�LV�WKDW�ZH�QR�ORQJHU�KDYH�DQ�(GLWRU�&KDLU�IRU�WKH�SXEOLFDWLRQ��6DGO\��RXU�IRUPHU�HGL�
WRU��-DFRE�0RVHOH\�LV�QR�ORQJHU�DQ�$X[LOLDU\�PHPEHU��-DFRE�GLG�D�WHUULILF�
MRE�GXULQJ�KLV�WHQXUH��DQG�ZH�DSSUHFLDWH�DOO�RI�KLV�ZRUN��7KH�QHZVOHWWHU�LV�D�
FUXFLDO�FRPPXQLFDWLRQV�WRRO�IRU�RXU�$X[LOLDU\��PDQ\�RI�\RX�UHFHLYH�LW�E\�
HPDLO��DQG�RYHU�����SHRSOH�UHFHLYH�LW�E\�PDLO���,W�LV�WKH�ZD\�ZH�FDQ�UHDFK�
HYHU\RQH—$FWLYH��6XSSRUWLQJ�DQG�/LIHWLPH�PHPEHUV��6RPH�RI�WKHVH�SHR�
SOH�KDYH�EHHQ�PHPEHUV�IRU����\HDUV�DQG�PRUH��VRPH�OLYH�RXW�RI�DUHD�RU�DUH�
KRPHERXQG�DQG�ZH�ZDQW�WKHP�WR�NHHS�XS�WR�GDWH�ZLWK�WKH�ZD\V�LQ�ZKLFK�
WKH�$X[LOLDU\�WKH\�VXSSRUW�FRQWLQXHV�LWV�PLVVLRQ� 

���:H�QHHG�DQ�(GLWRU�&KDLU�IRU�WKLV�SURMHFW�DV�ZHOO�DV�DGGLWLRQDO�FRPPLWWHH�PHPEHUV��+HOS�ZLWK�WKH�SURGXF�
WLRQ�DQG�OD\RXW�LV�DYDLODEOH��DQG�\RX�GR�QRW�QHHG�LQWHQVLYH�WHFKQLFDO�VNLOOV�WR�GR�WKLV—MXVW�JRRG�ZULWLQJ�
VNLOOV���3OHDVH�FRQWDFW�3DW�5D\�DW�SUD\#IUHGHULFN�KHDOWK��RU�OHDYH�KHU�D�PHVVDJH�DW�WKH�9ROXQWHHU�2IILFH�
���������-�����LI�\RX�DUH�ZLOOLQJ�WR�SDUWLFLSDWH�LQ�WKLV�LPSRUWDQW�HQGHDYRU�RU�ZDQW�PRUH�LQIRUPDWLRQ�� 

'LG�<RX�.QRZ" 

)UHGHULFN�+HDOWK¶V�&29,'-���YDFFLQDWLRQ�UHJLVWUDWLRQ�LV�
QRZ�RQOLQH��,I�\RX�NQRZ�VRPHRQH�ZKR�LV�HOLJLEOH��SDWLHQW�
RI�)UHGHULFN�+HDOWK�0HGLFDO�*URXS�3ULPDU\�&DUH��RU�LI�
QRW��D�UHVLGHQW�RI�)UHGHULFN�&RXQW\��OHW�WKHP�NQRZ�WKDW�
WKH\�FDQ�JR�WR�)UHGHULFN�+HDOWK¶V�KRPHSDJH�
�ZZZ�IUHGHULFNKHDOWK�RUJ��DQG�FOLFN�RQ�WKH�&29,'-���
EXWWRQ�XQGHU�³+RZ�&DQ�:H�+HOS"´��� 

 

 

)URP�WKHUH��WKH\¶OO�JR�WR�D�VFUHHQ�WKDW�ORRNV�OLNH�
WKLV� 

 

 

 

 

 

+HUH�WKH\�FDQ�ILQG�FXUUHQW�LQIRUPDWLRQ�UHJDUGLQJ�
WKH��YLUXV��PRVW�FXUUHQW�HOLJLELOLW\�UHTXLUHPHQWV�DQG�LI�WKH\�FOLFN�RQ�WKH�OLQN�ORFDWHG�KHUH��FDQ�VLJQ�XS�RQ�WKH�
YDFFLQH�LQWHUHVW�IRUP��2QFH�WKDW�LQIRUPDWLRQ�LV�FRPSOHWHG�DQG�VXEPLWWHG��ZKHQ�DSSRLQWPHQWV�EHFRPH�DYDLOD�
EOH��WKH\�ZLOO�UHFHLYH�DQ�HPDLO�ZLWK�D�OLQN�WR�FRPSOHWH�SUH-UHJLVWUDWLRQ�DQG�UHFHLYH�DQ�DSSRLQWPHQW��� 



 

 

)UHGHULFN�+HDOWK�$X[LOLDU\ 

����:HVW�6HYHQWK�6WUHHW� 

)UHGHULFN��0'������� 
 

 

 

 

 
&855(17�5(6,'(17�25� 

1RQ-3URILW�2UJDQL]DWLRQ 

8�6��3RVWDJH�3DLG 

)UHGHULFN��0'�������� 

3HUPLW�1R��� 

                    CONGRATULATIONS! 

Frederick Health Auxiliary is one of the recipients of the         
2020 Good Samaritan Award! 

 

 

Despite the COVID-19 Pandemic and all of the restrictions, 
volunteers have continued to serve the hospital and the com-

munity with the dedication and perseverance that makes this 
organization extraordinary!  


